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Step Up to Justice’s belief in the power of connections stems from our confidence

that we can do more together than we could ever do alone. This principle is deeply
engrained in our Step Up to Justice mission and culture. Connections open doors and
provide access to essential services. Connections link us to those with a shared vision.
Most important, Step Up to Justice believes that connections unite us and help us meet
the critical legal needs of our community.
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3 years ago, driven by a bold idea and the desire to fill the justice gap, a small group of access to
justice warriors set out to transform the landscape of civil legal services in Pima County. That bold
idea? To create a free-standing, privately funded, pro bono law center that would meet the civil
legal needs of low-income individuals and families, the most vulnerable and marginalized in our
community. Built on a volunteer model and supported by cutting-edge technology and a small-but-
mighty staff, Step Up to Justice (SU2J) launched in January of 2017. Today, thanks to the grit and
wisdom of a dedicated board, the support of community partners and the generosity of our donors,
SU2J has grown into an organization that changes lives every day. Since opening our doors, SU2J’s
cadre of 200 volunteers have assisted 3,386 low-income Pima County residents, increasing free
civil legal services in our community by a remarkable 25%. In a relatively short time, these
volunteers have donated nearly $3.5 million dollars in pro bono legal services.

The act of hope that is now SU2J could not have happened without your support. To those of

you who were early adopters, thank you. Having you in our corner early on gave us the necessary
confidence and energy to grow by leaps and bounds. To the many who joined us along the way,
thank you. Thank you for your belief in SU2J and for your support of our mission. You are engaged
in legacy work. And, for those new to SU2J, please join us. We encourage you to become involved
and help lift your neighbors out of poverty. We invite you to volunteer, donate and spread the word.
We invite you to Step Up to Justice!

Michele Mirto, Executive Director

Stacy Butler, Board President

Michele Mirto Stacy Butler



The SU2J Difference

SU2J’s founders believed that free civil legal services for low-income families could be expanded. But expansion
required a new non-profit, created to operate outside the restrictions of federal funding to serve clients who were
not otherwise eligible for traditional legal aid, or were excluded by legal conflicts of interest.

The founders believed that a free-standing pro bono center, in which financial resources supported only
infrastructure while all legal services were donated by volunteer attorneys, would have the greatest social impact.
And they were right! After three years, SU2J is boldly paving the way with new solutions:

e We’re a privately funded non-profit. With no state or federal funding, we can serve all low-income
residents who need our help.

e We provide a continuum of services. From up-stream workshops to educate clients before they have a
legal problem, to clinics in our office and in local courthouses, to direct representation for complex cases.
We provide legal services where and when our clients need them.

e We’re investing in cutting edge technology to broaden our reach.

e We're efficient. With a budget of under $330,000, SU2J delivered over $1,500,000 in legal services in
2019 to help 1,323 low income residents of Pima County access critical legal services. Our cost per case
is $192 — 34% below the national average cost of traditional legal aid organizations.

e We’ve built partnerships with 200 volunteer attorneys, the U of Arizona’s James E. Rogers College of Law,
state and federal courts, and 22 other social service providers. With these partnerships, we collaborate,
educate, advocate, and help clients understand their legal rights and responsibilities before issues arise.

e We’re committed to quality. We listen, we respect, and we lift-up every client, volunteer, and partner.
And, together, we navigate and break down barriers for clients in a complicated legal system.

A Few of Our Accomplishments Since Opening




The Need/Services




Milestones and Impact

Applicants Served

Our Vision

> Serve 4,000 clients per year by 2023

Client Clinics Held

Volunteer Attorneys

> Deliver $4 million in free civil legal services to our low-income community annually

> Lead the |nation forinnovative pro bono service delivery




A Client Story

In 2017, Denise was excited to buy a home. She was living in a mobile home park and decided to purchase a
repossessed mobile home from the park. Denise paid a park representative in cash for the home and asked for

a written receipt as proof of purchase. The park representative hand wrote a brief note on a scrap piece of paper
and promised to deliver the title later. But she never did and after a year of attempts, Denise came to Step Up to
Justice for help. The park representative who originally sold the trailer to Denise was nowhere to be found and
the mobile home park refused to give Denise the title to her home unless she signed a 3-year lease for lot space
in their park. Kay Nelson, a Step Up to Justice volunteer attorney, accepted Denise’s case for individual
representation. Over the next six months, Kay dedicated 45 hours to assisting Denise, sending demand letters

and making phone calls. With Kay’s help, the mobile home park finally released the title to Denise. Thanks to Kay’s
dedication and the help of Step Up to Justice, Denise was finally able to enjoy the feeling of being a home owner.

For Denise, a volunteer attorney made the difference between achieving rightful possession of her home or
succumbing to a predatory and unscrupulous business owner. While this case took more time than most, the
story highlights the vulnerability of many SU2J clients. Without an attorney’s advice and advocacy, Denise and
others like her have little success navigating a complicated legal system. We applaud Kay’s tenacity and
congratulate Denise on her new home!

Community Partner

Sheronda Jordan, EMERGE! Center




Perspectives

Kristy Clairmont, SU2J Attorney Volunteer

Kristy Clairmont is a family law attorney who has volunteered with Step Up to
Justice since 2017. She received her degree from UA's James E Rogers College
of Law and now practices exclusively in the area of family law. Whenever

possible, Kristy works with clients to avoid litigation, explaining that “l am always kst crairmont
interested in efficient, alternative approaches to resolving claims.” When SU2J opened its doors, Kristy was quick to volunteer
at its court and office clinics, helping self-represented litigants complete the necessary forms to move their case forward.

Kristy highlights some distinct advantages for attorneys who volunteer with SU2J. “You are so well-supported, working with clients
who are well-screened and who understand the limits of our role. At SU2J, I'm working with a team to find the best solutions for
each client, helping self-represented litigants succeed in this complicated process. This exposure to diverse cases and client issues
has made me a better lawyer for my own clients. | get to be their legal coach, empowering clients to help themselves, helping them
to explain their situation and their needs in court.” Recently, Kristy assisted a client who spoke only Spanish, and was also deaf and
illiterate. The client was under threat from an abusive husband, and the husband’s residency in Mexico presented unique service
challenges. Together with her translator, Kristy helped the client navigate the court process and successfully file for divorce.

Kristy encourages other attorneys to contribute their time and expertise to SU2J clients: “I know that we are all very busy but,
volunteering at SU2J is truly the fastest four hours of my month. SU2J is so well-organized, so seamless, and at the end of the day,
so worthwhile. | strongly suggest that any attorney who is interested in volunteering give their time to SU2J.”




Improving Access Through Technology

We’ve invested in technology to broaden our reach, using a web-based case management system that:
¢ Allows us to manage clients, volunteers, and donors in the same system

¢ Provides the ability to conduct face-to-face video consultations and share web-based documents with
clients who can’t travel to meet with a volunteer attorney, and

¢ Allows volunteer attorneys to access their assigned cases from their own offices

Clients

Case Volunteer
Volunteers Management Attorney
System Remote
Donors Case Access

Video
Consultations

Document Sharing
E-Signature

Text Messaging



Board Members

Ryan Anderson
Tucson Electric Power

Stacy Butler, President
University of Arizona James E Rogers
College of Law

Anna Ceder
State Farm Mutual Automobile Insurance
Company

Hon. Dean Christoffel, Secretary
Arizona Superior Court in Pima County

Hon. Fred Dardis
Retired Pima County Superior Court
Commissioner

Julianne DeGrendele
CPA Tucson

Peter Economidis
Waterfall Economidis Caldwell Hanshaw
& Villamana, P.C.

Board Work Groups

Leslie Glaze
Community Volunteer

Mike Hannley
Retired Pacific Premier Bank

Zelma Letarte

DeConcini McDonald Yetwin & Lacy, P.C.

Pamela Liberty
Liberty, Audette & Manzi, P.C.

Hon. Karen Nygaard
Retired Pima County Superior Court
Commissioner

Hon. Alyce Pennington
Arizona Superior Court in Pima County

Denice R. Shepherd, Treasurer
Law Office of Denice R. Shepherd

Hon. Bernardo Velasco
United States District Court,
District of Arizona

Sustainability: As a privately funded non-profit, SU2J is always careful to balance its
essential mission-driven services with an equally critical need for ongoing fundraising

and development activities. To ensure best fiscal and operational practices, our Board has
established four work groups to help support our every growing donor and volunteer base.

®  Finance and Compliance: Assists with organizational planning and oversees

operational revenues and expenditures.

® Philanthropy: Identifies funding resources, manages donor relations, develops

corporate sponsorships, and executes grant and fundraising opportunities year-round.

®  GCommunications: Oversees publicity and social media and connects SU2J to
strategic partners locally and regionally, including the legal community and social

service organizations.

® Technology: Builds relationships with technology providers and funders, so that

SU2J can leverage efficient, state-of-the-art database case management technology

(LegalServer) and web-based applications that enable secure client-attorney

communications and document sharing.

Staff, Fellows and Interns

Matthew Gaylor
HOME Fellow

Briana Hoyos
RENT Leader

Michele Mirto
Executive Director/Attorney at Law

Melissa Spiller-Shiner
Associate Director/Attorney at Law

Gracie Rodarte
Intake Specialist/Receptionist

Amanda Rutherford
Family Law Fellow/Attorney at Law

Nate Whithorne
Intake Specialist

L to R: Matthew Caylor, Melissa Spiller-Shriner,

Briana Hoyos, Michele Mirto, Gracie Rodarte,
Amanda Rutherford, Nate Whithorne



Stewardship/Financials 2019 Funding Sources

Events

Annual Budgets

2017 $229,480.00 Competitive

Foundation Awards

2018 $245,353.00 Private Donations and Court Contracts

2019 $330,000.00

As a privately funded non-profit, SU2J is always careful to balance
its essential mission-driven services with an equally critical need
for ongoing fundraising and development activities.

SU2J receives no federal, state, or IOLTA funds.

Doing More With Less

4 Full Time Employees + 3 Part Time Employees

$ 3 3 O J O O O Operating Budget

$ /I J 5 O O J O O O in Services Delivered
Services provided to /I J 3 2 3 low-income residents

$ /I 9 2 Cost per Case

3 4 % Less than average cost per case for traditional legal aid
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Partnerships

Since January 2017, SU2J has increased access to justice for low-income residents in Pima County by
connecting attorneys, courts, social service providers, and the University of Arizona. Our partners include:

e Arizona Children’s Association — Kinship Adoption Resource & Education Program e Arizona Foundation for Legal Services
and Education e Arizona Center for Disability Law e Arizona Department of Economic Security e Arizona’s Pro Bono Network

e Emerge! Center Against Domestic Abuse ® Family Housing Resources Cares e Gospel Rescue Mission e Justice for our
Neighbors e Consulate of Mexico e Pima Council on Aging ® Pima County Attorney’s Office ® Pima County Bar Association
e Pima County Housing Office ® Pima County Superior Court ® Southern Arizona Legal Aid, Inc. ® Southwest Fair Housing e
State Bar of Arizona e United States District Court — District of Arizona e University of Arizona James E. Rogers College of

Law

Awards, Contracts, & Honors

Beyond strong commitment and support from Southern Arizona’s judicial branches and legal community,
SU2J has already been recognized nationally, regionally, and locally for its innovative approaches to bridging

the justice gap for low-income individuals and families in Pima County:

e 2017 winner University of Arizona McGuire Center
for Entrepreneurship Social Impact Competition

e 2017 United States District Court Pro Bono Service Award

e 2017 American Academy of Matrimonial Lawyers (AAML)
grant (first in Arizona history)

e 2017 Marshall Foundation award for Minor Guardianship
Assistance Project, to help next-of-kin secure guardianship
for children when parents cannot care for them

e 2018 national finalist for American College of Trial Lawyers
Emil Gumpert Award

e 2018 Arizona Bar Foundation award to fund Housing Outreach
Mentorship & Education (HOME) on-site court program

e 2018 University of Arizona James E Rogers College
of Law award to mentor HOME Law Fellow

e 2018 American College of Bankruptcy Foundation grant, to
assist low-income families with Chapter 7 bankruptcy

e 2018 winner of the EMERGE! “Answering the Call” award for
exceptional service to victims of domestic violence

e 2018 winner of the Meyer & Libby Marmis Humanitarian Award
for significant & lasting contributions to human welfare and
social reform in southern Arizona

e 2018 Finalist, Tucson Metro Chamber of Commerce Copper
Cactus awards for Best Non Profit

2018 Michele Mirto, SU2J ED, named one of American
Bar Association’s 10 “Legal Rebels”

2019-2020 (2 yr) Agnese Nelms Haury Social Justice grant
(with University of Arizona’s James E Rogers College of Law)
to fund Renter Education for Neighborhoods & Tenants (RENT)
outreach project to combat eviction in Tucson’s low-income
neighborhoods

2019 Arizona Bar Foundation Innovation award

2019 American College of Trial Lawyers award to support
Family Law Outreach and Technology (FLOAT) Fellow

2019-2020 Women’s Foundation of Southern Arizona grantee

2019 Women'’s Foundation of Southern Arizona
Founder’s Award

2019 Community Foundation of Southern Arizona
“Catchafire” licensee for social media & marketing

2019 Arizona Initiative for Public Service Law award to fund
HOME Program and Fellow

2019 Social Venture Partners Fast Pitch finalist

2019 Bigglesworth Family Foundation award for Innovative
Technology
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Thank You to The Volunteers, Donors and Supporters Who Make SU2J Possible

Volunteer Attorneys

Michael Aaron
Larry Adamson
Peter Akmajian
Ronald Allen
Donn Alpert
Jacob Amaru
Molina Amin
Maureen Anderson
Ryan Anderson
Lauren Audette
Don Awerkamp
Peter Axelrod
William Bacon
Robert Barrasso
Jonathan Bass
Tom Bayham
Brooke Bedrick
Michael Bell
Laura Belleau
Elisabeth Benavidez
Jodi Bernstein
Ivelisse Bonilla
Ed Booker

Paul Bowron

1c

Pat Broom
Caleb Brow
Luke Brown
Jane Burch
Randi Burnett
Brendan Burns
Patrick Butler
Colleen Cacy
Chris Caine
Jim Carlson
George Carroll
Cheryl Casey
Anna Ceder
Rob Charles
Joseph Chimienti
Kristy Clairmont
Melvin Cohen
Thom Cope

Cheryl Copperstone
Jody Corrales
Kathleen Coughlin
Steve Cox

Sarah Crotty

David Curl Michael Gottesman
Hon. Fred Dardis Kristin Green
Joubert Davenport Nathan Hannah

Lynne Davies Hon. Charles Harrington

David Diamond Andrew Heideman
Suzanne Diaz Ariel Hend

Peter Economidis

James PF. (Pat) Egbert
C. Joy Elkins

Robert Erbe

Amy Farrell Matheson

Joel Feinman

Blair Feldman

emma Fenimore

Fleming Susan Johnson
Bob Johnstone

Erin Fox Leonard Karp

Michael Kelly

Roger Frazier ned

Jessica Franken
James Frisch Dianne Kerns
Charles Giddings Arianne Kerr
Shannon Giles Thabet Khalidi

Grace Goodman Colleen Kinerk



Amy Krauss
Brian Laird
Marley Lamb
Suzette Leonardo
Zelma Letarte
Sylvia Lett

Pam Liberty

Leticia Liggett

Janet Linton
Brian Longenbaugh
Trisha Lotzer
Ronda Lustman
Jim Mackie
Riisa Petersen Mandel
Jenni
Nancy March
Jim Marvel
chett-Robles

Patrick Mause

n. Margaret Maxwell
Kathleen McCarthy
Michael McGrath

Meghan McNamara Miller

Lisa McNorton

Angela Menard

Autumn Menard

Audrey Miller

Buddy Mizelle

Angela Moore

Annalisa Moore Masunas
Roscoe Mutz

Kay Nelson

Guenevere Nelson-Melbay
Hon. Ron Newman
Thomas Niemeir

Kasey Nye

Hon. Karen Nygaard

Luis Ochoa

Eric Ollason

Nancy O’Neill

Bi

Adam Pelz
Fred Petersen
Bruce Plenk
Terri Pones
Bill Poorten
Stephen Portell

John Richardson

Tom Roberts

Leighton Rockafellow, Jr.
Jean Roof

Isaac Rothschild

Nathan Rothschild
Susan Rotkis

Mark Rubin

Ronald Ryan

Dan Rylander

Ted Schmidt

Shanelle Schmitz

Kristin Schriner

Lisa Schriner Lewis
Anne Segal

Lexy Sharpe

Denice Shepherd
Jeanne Shirly
Sally Simpson
Keith Sin
arissa Sites

Jeffrey Sklar

Hon. Joe Smith
John C. Smith

Spencer Smith

Ron Sommer

Leslie Spira Pinder

Sesaly Stamps

J. Gannon Strader
Grant Stratton
Heather Strickland
Tim Struse

Sean Thrush
Merle Joy Turchik
Geoff Ulreich

Rudy Valenzuela
Bern Velasco
Cody Vandewerker
Bill Walker

Ferrum Wallace
Steven Weinstein
Adam Weisman

David West

Mark Williman
Jeff Willis
Paul Willman
Jeff Wohlford
Gary Wolf
Dawn Wyland
Ron Zack

—Thomas Zlaket
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Donors, Funders and Supporters

$20,000 +

Anonymous (1)

Agnese Nelms Haury Program in Envi-
ronment and Social Justice

Arizona Initiative for
Public Service Law

Family Housing Resources Cares
Foundation for Family Justice

Foundation of the American
College of Trial Lawyers

Maizlish Family Foundation

Women’s Foundation of
Southern Arizona

$10,000 - $19,999
Arizona Superior Coyrt'in Pima County
Bigglesworth Family Foundation

United States District Court
e District of Arizona

1y

$5000 - $9999
Connie Hillman Family Foundation
Hon. Fred Dardis

Golden Family Fund

HSL Properties

Lester & Roberta Smith Foundation
Ann Lovell

Hon. Alyce Pennj
Sarah M, Simpson
Benjamin Smith
$1000 - $4999

Arizona Crime Victim Attorneys —
Elliot Glicksman & Noah Van Amberg

Bogutz & Gordon, PC

Hon. Theordore Borek

Stacy & Jim Butler

Kristi Ceder

Hon. Dean Christoffel

The Eliot Spalding Foundation
Feldman Family Foundation

Frederick Garnder Cottrell
Foundation

The Hameroff Law Firm, PC
egan Hill
Robert Johnstone

shall Foundation &
Social Venture Partners

Pacific Premier Bank

Law Office of Denice R.
Shepherd, PC

Pamela Liberty
Liberty, Audette and Manzi, PC
Long Cares Foundation

Hon. Karen Nygaard

Elizabeth Parsons

Denice Shepherd

Shelly & Steve Silverman
Snell & Wilmer LLP

Hon. Bernardo Velasco

Hon. Jennifer & David Zipps

Step Up to Justice is grateful for the support of all our donors. Only donors who gave us express permission

to recognize them are listed in this publication. We apologize for any omissions or errors.



Donors, Funders and Supporters, Contd.

$1 - $999 Edith Croxen
Anonymous (45) Sarah Crott

Michael Aaron Thomas Curti

Kurtis Dawson

Ryan Anderson Jo DeChatelet

Arizona Foundation for Legal Services &
Education

Barbara Atwood
Lauren Audette
Donald Awerkamp

Bridget Barber ]
uffield Adamson & Helenbolt PC

Hale Barber o
Peter Economidis

The Benevity Community Impact Fund

Gene & Melissa Einfrank

Jan Bernardini
Ali Farhang

Elaine Bevans i
Ronna Fic

Ann-Bowerman _
ert Fleming

Paul Bow . _

Fleming & Curti
John Brady )

Jaime & Jerry Ford
Elizabeth Bruce o

Kristine Fox
Randi Burnett

Robert Gilbert
Colleen Cacy _

Amy Glicken
Marie Castillo

Lorraine Glicksman
Anna Ceder

Maurice Goldman

Hon. Nikki Chayet
Anne Graham

Alan and Sharyn Chesser o
Kristin Greenwood

Steven Cox

Pamela Grissom
Jody & Stewart Gross
Alex Gunther

James Hannan
Michael Hannley

Ann Haralambie
Andrew Heideman
Amy Hernandez

egan Hill

Hinderaker Family Law

. Eileen Hollowell
Amy Hubbell
Lindsey Hunt
Eric Jabloner
Eileen Jackson
Gary Keckonen
Nancy & Burt Kinerk
King & Frisch PC
Andrew Koch

Amy Krauss & Hon. Richard Gordon
Audrey Kulwin

Helaine Levy

Lisa Lewis

Lori Lewis

Chris Lloyd
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Donors, Funders and Supporters, Contd.

Matthew Luckham
Ann Lyons-Cabrera
James MacAdam

Lynn Marcus

Phyllis Maizlish
Jennifer & David Manzi
Nancy March

Margaret Martin

Hon. Margaret Maxwell
Juliane & Michael Mayette
Kelly McCormick

Hon. Scott McDonald
Kathleen McDonough
Heather Mcintyre

Beth Miller

Harvey Moltz

Angela Moore

Mark Murphy

David Nix

Paul Nugent

Deborah Oseran & Robert Present
James Osterholt
Katherine Osterholt
Terri Parsons

Hon. John Pelander

1k

Petersen Law Firm, PLLC
Jacob Petersen-Perlman
Marie Piccarreta

Marjorie Poyck

Melanie Pozez & Jay Blumberg
Mark Ralles

Sharon Rauseo

Erin Redmond

Carrie Rednour

Chris Robertson

JJ Rico

Howard T. Roberts

Randi Rogers

Donald and Nancy Rollings
Isaac Rothschild

Aaron Rottenstein

Myron and Anna Rottenstein
Candice and Kevin Rupprecht
Katherine Rutherford

Peter Schmerl

Carol & Lex Sears

Garry Segerman

Joseph Sharkey

Amy Shiner

James Shiner

Sally Simpson

Paul Simon

Sarah & Keith Singer
Hon. James Soto
Karen Spiegel

Edina Strum

Lisa Anne Trudinger Smith
Linda Tucker

Merle Turchik

Diane Wangelin

Hon. Nanette Warner
Leigh Ann Waterfall
Robert Way

Adam Weinstein

David West

Ellen Wheeler

James Whitehill

Libby & Perry Whitthorne
Sarah Wright

Zack & Schmitz PLC

Hon. Thomas Zlaket

A special thank you to

1701 Solutions, Renee Bibby,
Karen Geiger, Amy Glicken
and Tucson Electric Power.
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Become Part of Our Success

We are forever thankful for our amazing network of volunteers, donors, and partners.
If you are interested in helping us help our community, we have ideas!

\We rely on donations for a large portion
of our annual budget.

\ ASK us how,

S0 many possibilities.

Please contact us at mmirto@stepuptojustice.org



STEP UP 320 N. Commerce Park Loop, Suite 100 stepuptojustice.org
TO I“STIGE Tucson, AZ 85745 mmirto@stepuptojustice.org



